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General Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question
Paper.

2. Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

4. Write your Question Paper Code No. 69/MAY/4, Set [A] on the Answer-Book.
5. (a) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
question will be yours only.

6. In case of any doubt or confusion in the question paper, the English version
will prevail.
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Note : (i) This Question Paper consists of 51 questions in all.

(1)
(ii)

(iv)

v)

(vi)

(i)
(i)

(iv)

All questions are compulsory.
Marks are given against each question.

Section-A consists of Question Nos. 1 to 20—Multiple Choice-type
Questions (MCQs) carrying I mark each. Select and write the most
appropriate option out of the four options given in each question.

Section-B consists of Question Nos. 21 to 35—O0Objective-type Questions
carrying 2 marks each (with 2 sub-parts of I mark each). Attempt these
questions as per the instructions given for each of the questions.
Section-C consists of

(a) Question Nos. 36 to 41—Very Short Answer-type Questions carrying
2 marks each to be answered in the range of 30 to 50 words.

(b) Question Nos. 42 to 47—Short Answer-type Questions carrying
3 marks each to be answered in the range of 50 to 80 words.

(c) Question Nos. 48 to 51—Long Answer-type Questions carrying
5 marks each to be answered in the range of 80 to 120 words.

An internal choices has been provided in some of these questions. You
have to attempt only one of the given choices in such questions.

3 IHE-9 H $ol 51 T |
qsft g rfEd 2
Td% T h 3Tk 3P AW feu MU )

TUE-A H U wET 1 § 20 d sgawedd Y (MCQs) ¥, FFH v ww
1 3% H 2| Y% Y § feu MU Am fuseul § A wew 3ugw fased w1 w
3R ford|

(v) Wue-a § W H& 21 ¥ 35 d% I8 Y &, S TS T 2 IFF B
(1 3% % 2 IY-¥FT & )| Y T & o fou 7w fgen & 3gar s a1
W |
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(vi) wWuE-a § et g
(a) TR G 36 ¥ 41, 2 3% & fd-TgHT WA &, Tk W 30 ¥ 50 Wi

q e gl

(b) Y& W& 42 ¥ 47, 3 3% & A YA §, Tk W 50 ¥ 80 veqi
q e gl

(c) U T 48 W 51, 5 3% & AH-390F T &, s IW 80 & 120 v}
H e 8l

TH ¥ O T § s faehed fean w21 U Wyt § fou e faehedt § @
HIA Th H1 & I T 2|

4 N
(1) Answers of all questions are to be given in the Answer-Book given to you.

aft T % IW MR & T IW-Yaen § & ford|

(2) 15 minutes time has been allotted to read this Question Paper. The Question
Paper will be distributed at 2:15 p.m. From 2:15 p.m. to 2:30 p.m., the
students will read the Question Paper only and will not write any answer on
the Answer-Book during this period.

T Y-UF Sl U4 & foU 15 e &1 g fear w21 wea-ua o1 faauor quet o
2:15 &3 foram S| 2:15 §91 & 2:30 S d B shddd Y- bl Tl N 39 37
% G 9 IW-YREAHT W HIg W T8 fordm|

SECTION-A
G us—AH

Note : Question Numbers 1 to 20 are MCQs of 1 mark each.
w7 F=n 1 9 20 sgfawedE w1 (MCQs) &, T T&s w97 1 37 1 2|

1. Which factor is included in the economic environment? 1
(A) Tax policies (B) Cultural values
(C) Demographic changes (D) Social trends

Tffer Tateer § wl-91 e gffiferd g 27

(A) = A (B) wrehfceh o
(C) SHwifeTeht uftad (D) MRS 38
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2. Which of the following is not a step in the planning process? 1
(A) Setting objectives (B) Developing premises

(C) Staffing employees (D) Implementing the plan
= § @ sH-ar fese wfe &1 s = 9@ R e

() Sewa Fefo (B) Sreemonai i feehr

(C) =il 1 Ffthehtor (D) A w1 R

3. ‘India selling spices to the USA’ is an example of
(A) import trade (B) retail trade

(C) export trade (D) internal trade 1

“MRA g 3THTERT 1 HaTdl i o’ 1 3CTE 2|
(A) 3@ SR (B) $esh AR

(C) fratd =R (D) 3TN SR

4. The full form of B2C in E-commerce is
(A) Business-to-Consumer (B) Business-to-Company

(C) Buyer-to-Company (D) Buyer-to-Consumer 1
S § B2C W O fm 2
(A) foFE-—g-FHwpm (B) forsra g
() -l (D) SR~
5. The market where already issued securities are traded is called

(A) primary market (B) secondary market

(C) money market (D) capital market 1
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98 IR J&l qd # fifia wfayfoai &1 smr fen smar 2, e @
(A) T §TeR (B) T s

(C) Tz SR (D) gSit SISk

6. Entrepot trade refers to
(A) importing goods for local consumption
(B) exporting goods to another country
(C) importing goods and then re-exporting them without using them

(D) trading within the same country 1

ata smr @ aed @

(A) T 3T % T S¥qan w1 ST

(B) 3= < I IEg3fi &1 fia

(C) &3 T A qAT IGh YvETq 3eh1 I9AM fepu fomm q:Fafa
(D) Th & o % Wid =R

7. Which of the following best describes a private company? 1
(A) Can issue shares to the public
(B) Must have at least 7 members
(C) Restricts transfer of shares

(D) Requires a minimum capital of ¥ 1 crore

fm § @ *9-w w el sl o wddy 9o R0
(A) AT T 3N w1 AT A Hhdt B

(B) =@ 7 ®We® T ey

(C) 3 % TEAAW W Afaay

(D) =FAAH Teh HUS To <hl YSit HI EwIhal gt 7
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8. A self-employed person earns money through
(A) monthly salary
(B) profits from business or services

(C) government pension

(D) daily wages 1
T WS At &7 %1 3O % Hed § w2
(A) Hife =
(B) =@M AT TGl ¥ oA
(C) THR Uy
(D) &f wwed
9. Which source of finance does not require repayment? 1

(A) Loans (B) Equity shares
(C) Debentures (D) Bonds
for & HH-T Fid B IUEH H AR TH BT
(A) =B (B) dwar 3T
(C) == (D) s

10. Which form of advertising allows direct interaction with the audience? 1
(A) Television (B) Radio
(C) Internet advertising (D) Newspaper
IS 1 BH-|1 TR A & @ WY e h sEfa ar 87
(A) <efiforsH (B) e
(C) St fammH (D) HHRER-9

11. The main purpose of performance appraisal is to
(A) fire employees
(B) evaluate employee’s performance
(C) reduce workload

(D) increase competition among employees 1
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frare qeareh 1 g 3w ?
(A) wHEEl & A6l ¥ ger
(B) HHGTAT o FASITET 1 Heamhd
(C) ™ T WK HT HT

(D) wHaTiEl & " UG QM

12. The document that contains rules and regulations for the internal
management of a company is

(A) Articles of Association
(B) Memorandum of Association
(C) Prospectus

(D) Balance Sheet 1

98 ey fved sl % ordies Yeew % g qen fafeme wflfa @ E,
Ei

(A) HET % =
(B) w&AT % wiefiam
(C) Hf

(D) feufa feaor

13. Debentures are a type of

(A) equity financing (B) debt financing

(C) short-term financing (D) government subsidy 1
FOUA ThH YHR B B

(A) Har feritem B) =W focfem

(C) T Tt (D) THH IEH
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14. Which of the following is not a type of internal trade? 1
(A) Wholesale trade (B) Retail trade
(C) Import trade (D) Local trade
= & | ®F-w STl SR HT TH THR TE 27
(A) 9 IR (B) IR AR

(C) I =MW (D) T AR

15. The first step in the controlling process is
(A) taking corrective actions
(B) setting performance standards
(C) comparing actual performance

(D) identifying deviations 1
o= ufshan w1 wem = @

(A) GERIHF HREAE HC

(B) frsured mHeus fwifa e

(C) arEfaes fIsaTed i o e

(D) Togeri i qgam G

16. Which of the following is a component of financial planning? 1
(A) Determining capital requirements (B) Making business policies
(C) Managing human resources (D) Selling goods to customers

= @ @ e-m foxim feem &1 w6 g 27
(A) ISt IawEhdrsti 1 fgior s (B) wATEHEI Hifeat s=mT
(C) UMa TEIEHT 1 e (D) WTEh! ! MM S=AT
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17. Which of the following is an example of the legal environment? 1
(A) Banking policies (B) The Consumer Protection Act

(C) Inflation rate (D) Population growth

= § ¥ F-T1 S IR0 HT TH IR ] 7

(A) S Hifa (B) 3uwihT TRequr 3rfrfem
(C) HEhIfd & (D) SHEE 9fg
18. Which of the following is not a financial market instrument? 1
(A) Commercial paper (B) Certificate of deposit
(C) Treasury bills (D) Consumer goods

frr d @ wH-u foxflg s %1 T cEES @ R

(A) aTurfsTes g (B) SHT HTOYH
(©) ot forc (D) 37T T

19. Which of the following government schemes supports self-employment in
India? 1
(A) Pradhan Mantri Awas Yojana (B) MUDRA Loan Scheme
(C) Mid-day Meal Scheme (D) Sarva Shiksha Abhiyan

IR ¥ e # @ S-Sl A W-USR 6 gud st 27
(A) SUFESN ETE AT (B) Hg&T 0T AT
(C) fres-3 fier s (D) wd forem srfipm

20. The payment method in which customers pay when goods are delivered is

called

(A) prepaid payment (B) cash on delivery (CoD)

(C) net banking (D) credit card payment 1
319/MAY/ ITTERE e I
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grae &1 98 fafy food ores o % fadmr W yae s ¥, wEant @

(A) TEEE YT (B) ¥u i fefemadt (shoaoio)
(C) we dfehm (D) #fee #1E ymam
SECTION-B
Qug—d

Note : Answer Question Numbers 21 to 35 given below.
ey . = TS T w@0 21 9 35 % W G
21. Fill in the blanks : 2

(a) refers to buying goods from the manufacturers or wholesalers
and selling the same to the final consumers.

(b) refers to buying of goods in large quantities from producers or
manufacturers for sale to other traders.

&6 W= viw .

(%) ST AT 8 IUATBIST | IT U1eh fIsha13tl & TEg3Tl 1 5ha Hleh bl Af<m
JUWRET 1 =T

(@) HT AT 8 AT WA H IcdTeehi A1 Fmiarst ¥ awget ol @lieT ao1 3%
3 A Sl =

22. Give any two examples of self-employment. 2

W-USMR & ®E a1 3¢ G

23. Give two characteristics of internal trade. 2
AN AR 6 a foerwand s
24. Name any two E-commerce business. 2

freel 3 T-Himd swaE™ % W dfu)
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25. State the elements of directing. 2

e % T *1 3g@ i)

26. Mention any two qualities required for self-employment. 2

W-TR & e 37awes *is g o1 Farsy|

27. State whether the following statements are True or False : 2
(a¢) The business environment is static in nature.

(b) The changes in business environment are unpredictable.

3@ Hifvu f6 T wem gy 8 31eer 3@
() oIraETe qEewer 1 gHfa fRr @d R
(@) SadTReh wERy § qiEddl 1 qaiaE T8l o S dehdl gl

28. (a) What is financial leverage?

(b) How is it calculated? 2

(&) foxfia 31 w22
(@) 3Heh! TUAT KA I A 27

29. Alliance Ltd. is engaged in manufacturing plastic buckets. The objective of
the company is to manufacture 100 buckets a day. To achieve this, the
efforts of all departments are coordinated and interlinked and authority-
responsibility relationship is established among various job positions.
There is clarity on who is to report to whom.

Name the function of management discussed above. Give its importance. 2

Jew fafiee wifes $i aedt S 1 &M HAT 81 BT 1 fdfed 100 ded! sHH
1 32T 7| 3Hehl WH o forw, weft fawmm & el o af<a qen stey fohe S
2 aur faftm sf-Tml & 7w It R-3wefcg gy wfiq feu a §) I8 = g
2 5 frl, formenl T =0T 2

S Ifd TEY % HR w1 9H Y| 3HHRT HEw |t i
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30. Give two examples of advertising medium. 2

fosiom wemt & @ e G

31. Name the following with reference to a joint-stock company : 2

(a) The official signature of a joint-stock company

(b) The elected representatives of the members who manage the day-to-
day affairs of the joint-stock company

T GgE I wEA & ded ¥ fam 9w @i
(%) Th TYH® Yol HIHT HT ITUHIND T
(@) "e= grn 9 fow o wfafafy s o ISt et & ¢fes it o1 wey i @

32. Identify the following financial decisions : 2
(a) Decision relating to long-term investment in fixed assets

(b) Decision relating to short-term investment in current assets

= foxfte faofat 6 wg=m i .
(%) Tl ufmmtan § e feow w1 fom
(@) =re] i § agweiy fow o fof

33. Differentiate Debt from Equity. 2

/T HT GHAT H <R hifU|

34. Give one-word for the following : 2

(a) The component of marketing mix that relates to channels of
distribution

(b) The component of marketing mix which persuades and influences the
consumers

319/MAY/
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Fafafga & fow @ w=e § s &
(%) fauum Ty &1 98 ges e dey faawor @emi 4 2
(@) fagom Ty &1 98 T S TTED HI T TUT IWIGA HE H FEUd B

35. Name any two money market instruments. 2

fpdl & 7z SR ywE % am Afuy

SECTION-C
G us—H

Note : Answer Question Numbers 36 to 51 given below. Internal choices
have been given wherever necessary.

e = < TS uv g 36 @ 51 % I Y| SrTevaehdIER Jiafes feehey feu o €|

36. Give the full forms of the following : 2
(a) ECB
(b) FCCB
= Tﬁ forw aﬁﬁm :
(%) 3odlodto
(@) ThoHloHlodflo
Or / JAYar
Give the full forms of the following :
(a) SFI
(b) GDR
fre 1 ot foram HifT
(%) THoTHOATZ0
(@) Sfrogto3mo
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37. State any two objectives of ‘Make in India’ initiative of the Government of
India. 2

Id SR 1 Ueh 39 Sfedr’ Uad & fohdl @1 el &1 3Ig@ hity|
Or / AYar

State any two benefits of ‘Digital India’.
Tefsreat sfean’ & fopdl @ ol &1 3Ig@ il

38. State any two features of advertisement. 2

fasimom 1 fopdl Q@ femiwarsti 1 3g@ hifsm)

39. Explain the following terms of trade : 2
(a) Cash on Delivery (CoD)
(b) Free on Board (FoB)

SR 6 = g+ gmems
(%) faam W T (FHro3MoTo)
(W) JEE W Ik AqH (Thostostio)

40. Lalit has joined a manufacturing firm as a worker. He has recently started
working on the shop floor. The management is quite liberal and has
allowed the workers to form a hockey club. The workers assemble and play
hockey in the evening after the completion of their work.

Which type of organization is the hockey club? Give any one limitation of
this form of organization. 2

Aferd 9w fmivft w4 Uk FIER % FY A SR H9TAT| IF A & A WY TR W
H HAT Y& HAT 8| T6Y HIA IR 8 qAT I HIR I Teh giehl Fotd S hl
JAfd €1 &1 YT I AU HTH THTH Hh HATR THEHA B & adT gehl Qord &l

Blch! ood fohH TR T TS 87 S0 THR o HMST hl s Uk HHT <o)

41. What is Public-Private Partnership form of organization? State its any
one feature. 2

“TrdAteh -t ATSER’ ThR T TS FT 87 3Eh! fopdll Ueh fomivar o1 3g@ hifu)
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Or / AYar

What is one-person company (OPC)? State its any one feature.

Tehel SAfth HEOHT T 27 SHeh! {ohEl Uk foRial 1 3g@ hifvg

42, What is sales promotion? Name any two promotional tools used by
business. 3

forspa gada w1 37 IO g1 3T <kl I el fohedl @ gada faRmn & am dfsm)
Or / JAYar

State any three objectives of sales promotion.

fosha waed & fpgl @R e H1 IgE HIm)

43. Best Manufacturers Ltd. is a car manufacturing company. The production,
sales and marketing departments need to work together to ensure smooth
operations. The sales team promised early delivery of cars to customers,
but the production team could not meet the deadlines due to delay in raw
material supply. This led to customer dissatisfaction and a decline in the
company’s reputation.

(a) Which management function is missing in Best Manufacturers Ltd.?

(b) Mention any two problems which the company is facing because of the
missing function. 3

T2 Aghea it te #R il e 21 989 y=eEl & giftad s % o
Icared, fasea aun fauom fawmll o1 whEny W 0 W STeRashdr 8| fosRd 2 3 et
HI BRI hT Feal feforadt < &1 smvares fen, g &= w61 3 mgfd & < 6 SR
ITG W AHI-HHT H1 UG & L Hehl| Y UTEhHI W FHAMN FI;T qAT HAA H
iR i

() S Bgheawd fAfiee § Yoy &1 HH-81 HE AT 27

(@) Ut ®IE A guETd Farse R qmEAT HE AR B SR HET U
@l 2l
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44. Explain the following : 3
(a) Direct marketing

(b) Internet marketing

(c) Telemarketing

= =1 TwemsT
(%) v foque
(@) gette fomum
(M h-faqum

45. Explain the following : 3
(a) Planning is pervasive
(b) Planning is a continuous process

(c) Planning is futuristic

= =1 wmgs
(%) friem wdemdt 3
(@) friem e e areft e 2
(m) friee wfosaiget 2 2
Or / JAYar
Explain the following :
(a) Objectives
(b) Strategy

(c) Policy

ﬁﬂ&ﬁm:

(%) 2@
(@) wHifa
() Hfifa
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46. What are consumer cooperative stores? State their merits. 3

TEHI SRR WUSK w1 &7 TEh ol 1 3@

47. Differentiate between WTO and GATT. 3
‘fava =R wred’ dur @ I =WER w1 gEET GgEHGT H 3= i)
Or / AYaT

What is a franchise form of retail trade? State its any three features.

Gl AR HT Hamgs YR 1 87 3ah [l da foomaistt &1 sg@ i)

48. Explain the stages in online transactions. 5
HAATE e shi ST I HHATSY
Or / AYar

What options are available for securing online transactions? Explain.

TS oAl I Fad W@ & 1 fashed g7 Twemsy)

49. Sun Print India Ltd. makes greeting cards for different festivals and
occasions and is flourishing well. During the time of Diwali and New year,
the production and selling of cards reaches a new high. The company
exists in an environment which is democratic and there are rules for every
business firm. Once you step out of the company there are customers,
competitors, government authority and almost everything one can think of.
The company appears to have a promising future. However the firm will
have to understand the close relationship between various elements of the
business environment around it.

(a) In the above case, which dimension of business environment is
highlighted?

(b) Why is it significant for the business to understand its
environment? S

319/MAY/
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T fiie 3fean fafies foftm =mer aun s@ed & fo s *1E st 8 3t =t
TE ¥ 5A-5d @I 2| fearell qon Jeay & awg HEl &1 e aun fosea =t Semsai
T U5 ST 2| HEE Tk UH TEERT § foRmE @ S Arkdteres @ qen /it wAf %
foru formy qen fafoma 31 5@ 319 U SR O | ST hed Wad & df 9@l aTeek, i,
T TRt qen 98 Bt S I |9 "ehdl @, UG &l I8 Wdid g ' TR e
1 T SRS &1 W] BH I I TH-UH o T o o geshi & wer afs
EYl ! FHSHAT B

(%) 3Tk feafa & =maEfes w@igwn % fFd 3 Wy gl w8 e
(@) =eg™ % folu 379+ THiawor 1 q9eHEl Hgaqy @@ 8 7

50. Explain the steps in the process of planning. 5
fRIeM wishan s =vor wwesy)

Or / AYaT

Explain the process of organizing.

TS hl UfshaT HHEATSY|

51. Discuss the essentials of a sound financial plan. 5

T 3= foxiiw FRem & e o g9e=st)

* Kk Kk
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question will be yours only.
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T AT :

1.
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Titegreff Te-T % IRl I8 W ST STRATR ey foE)

HUIT YF-UF I S o b Te-TF % Fot YT AT I 1 3o & T 7 Rt vom un % wwh
SR T 7| 39 910 hH1 A ft B foh T Hi w9 H F

IT-fEah! § TgaH - s S1uan ffds Tl o ifafts el W sigseae foraa W ahere 1
3T SEAT S|

I IT-YFEThT W T-T T hIg o 69/MAY /4, &2 [B] fetd |

(%) eA-UF hael 3 /fa) e 1 21 fee oft, afe a1 =g @ AR & 18 foreh wek e 1 3w
st f&=t, 35, ooiTell, sTer, afiet, HerTed, S, do, Fet, ST, TSR, Shishvfl,
worgd, st Jurett, e, Twpa iR fawd

FHU IT-fEaent § feu o stem # ford fo6 ama forg s & 3w fore @ 2

(@) =fe 31 &< wd 31Ush & srfeiees foret 3= v o 3o foerd €, A sl sl wwgH | B areft
et /mafaat i iRt Saer amaeht gnfi|

WA-7A H fopet oft JehR % Heg tyen g i feufd 7 eRistt sigare & |41 gl
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BUSINESS STUDIES
ARG T

(319)

Time : 3 Hours | [ Maximum Marks : 100
m ;3 Hue | [ quris : 100
Note : (i) This Question Paper consists of 51 questions in all.

(1)
(ii)

(iv)

v)

(vi)

(i)
(i)

(iv)

All questions are compulsory.
Marks are given against each question.

Section-A consists of Question Nos. 1 to 20—Multiple Choice-type
Questions (MCQs) carrying I mark each. Select and write the most
appropriate option out of the four options given in each question.

Section-B consists of Question Nos. 21 to 35—O0Objective-type Questions
carrying 2 marks each (with 2 sub-parts of I mark each). Attempt these
questions as per the instructions given for each of the questions.
Section-C consists of

(a) Question Nos. 36 to 41—Very Short Answer-type Questions carrying
2 marks each to be answered in the range of 30 to 50 words.

(b) Question Nos. 42 to 47—Short Answer-type Questions carrying
3 marks each to be answered in the range of 50 to 80 words.

(c) Question Nos. 48 to 51—Long Answer-type Questions carrying
5 marks each to be answered in the range of 80 to 120 words.

An internal choices has been provided in some of these questions. You
have to attempt only one of the given choices in such questions.

3 IHE-9 H $ol 51 T |
qsft g rfEd 2
Td% T h 3Tk 3P AW feu MU )

TUE-A H U wET 1 § 20 d sgawedd Y (MCQs) ¥, FFH v ww
1 3% H 2| Y% Y § feu MU Am fuseul § A wew 3ugw fased w1 w
3R ford|

(v) Wue-a § W H& 21 ¥ 35 d% I8 Y &, S TS T 2 IFF B
(1 3% % 2 IY-¥FT & )| Y T & o fou 7w fgen & 3gar s a1
W |
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(vi) wWuE-a § et g
(a) TR G 36 ¥ 41, 2 3% & fd-TgHT WA &, Tk W 30 ¥ 50 Wi

q e gl

(b) Y& W& 42 ¥ 47, 3 3% & A YA §, Tk W 50 ¥ 80 veqi
q e gl

(c) U T 48 W 51, 5 3% & AH-390F T &, s IW 80 & 120 v}
H e 8l

TH ¥ O T § s faehed fean w21 U Wyt § fou e faehedt § @
HIA Th H1 & I T 2|

4 N
(1) Answers of all questions are to be given in the Answer-Book given to you.

aft el % I IR & g IW-Yfegen H & ford|
(2) 15 minutes time has been allotted to read this Question Paper. The Question
Paper will be distributed at 2:15 p.m. From 2:15 p.m. to 2:30 p.m., the

students will read the Question Paper only and will not write any answer on
the Answer-Book during this period.

T Y-UF Sl U4 & foU 15 e &1 g fear w21 wea-ua o1 faauor quet o
2:15 &3 foram S| 2:15 §91 & 2:30 S d B shddd Y- bl Tl N 39 37
% G 9 IW-YREAHT W HIg W T8 fordm|

SECTION-A
G us—AH

Note : Question Numbers 1 to 20 are MCQs of 1 mark each.
e ;. w7 9= 1 9 20 sgfaweda w1 (MCQs) &, T Tos w27 1 37 1 2|

1. ‘India selling spices to the USA’ is an example of

(A) import trade (B) retail trade

(C) export trade (D) internal trade 1
“TRA g1 IR Sl wETel 1 foha’ 1 I B

(A) I AR (B) $IH AR

(C) Tafa =R (D) 3¥idfes =R
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2. Directing is also known as
(A) decision-making process (B) leadership function

(C) execution function (D) organizing function 1

féesm = % 9@ & oft S S R
(A) Tofa o= 6 ufskan (B) #q ®H
(C) Teramaam wrd (D) ETed &/

3. The market where already issued securities are traded is called
(A) primary market (B) secondary market

(C) money market (D) capital market 1

98 IR W&l gd # fifia wfasfodi 1 SR foean Sar B, sEamn @

(A) WUl SR (B) Tecres =R
(C) T W= (D) St aTm
4. Which of the following best describes a private company? 1

(A) Can issue shares to the public
(B) Must have at least 7 members
(C) Restricts transfer of shares

(D) Requires a minimum capital of ¥ 1 crore

= & @ F-m = ot St 1 gd9m 9o 27
(A) AT T AWM &1 AT w3

(B) = 7 WeE T e

(C) M & FEA W Yfae

(D) —IaH Th HUS To h! St i TEvThal Bl &
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5. Entrepot trade refers to
(A) importing goods for local consumption
(B) exporting goods to another country
(C) importing goods and then re-exporting them without using them

(D) trading within the same country 1

ata s @ aed R

(A) TR 3w % fofu gt 1 ST

(B) 31 oW I &gl &1 Tt

(C) TEGT T AT q&AT IHeh Uv=Tq 391 IwA fopw fomm qa-Frfa
(D) Th & o % Wid =R

6. Which factor is included in the economic environment? 1
(A) Tax policies (B) Cultural values
(C) Demographic changes (D) Social trends

I qafeRor § $H-91 SR GEfeld sl 87

A) = D (B) HiEhfh qed
(C) SHEifETs qiEdd (D) TR s

7. The full form of B2C in E-commerce is
(A) Business-to-Consumer (B) Business-to-Company
(C) Buyer-to-Company (D) Buyer-to-Consumer 1
S § B2C w1 O frm 2
(A) forE-—g-Hepm (B) fowra-g-wrf
(C) wRH-g-HrF (D) W F
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8. A self-employed person’s income depends on
(A) company policies
(B) government salary structure
(C) performance and market demand

(D) fixed salary schedule 1

WSR3 el ot 8
(A) Hrr Hifd w

(B) TWHRI dad @lel W

(C) TIsares qen &R "/ W

(D) TRt 96 g W

9. The main purpose of performance appraisal is to
(A) fire employees
(B) evaluate employee’s performance
(C) reduce workload

(D) increase competition among employees 1

frsares gouieR #1 BT W 8

(A) wHETE! & ABd B g

(B) SHEGTAT o FAsATET 1 Heamehd
(C) M BT YR HH HEAT

(D) HHARET & A AFGAIRTET qQMT

10. Which source of finance does not require repayment? 1
(A) Loans (B) Equity shares
(C) Debentures (D) Bonds
fog &% ®H-9 @ S IUE H SIS TG B ?
(A) =B (B) @@ar 3T
(C) o= (D) i
319/MAY/ [N e.r.0.
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11. Which form of advertising allows direct interaction with the audience? 1
(A) Television (B) Radio

(C) Internet advertising (D) Newspaper

fISTT o1 -9 TR Saradt & @ HY Sy 6 AgE e 27

(A) et (B) e
(C) 3T fammam (D) THER-9F
12. Which of the following is an advantage of a company form of business? 1
(A) Limited liability (B) Lack of continuity
(C) Unlimited liability (D) Less legal formalities

e § 9 S9-91 S YRR % FIEE T Th M 27

A) Hifa gl (B) Tz &t st
(C) IrEifa TR (D) = S Sf=TiERand
13. Which of the following is not a type of internal trade? 1
(A) Wholesale trade (B) Retail trade
(C) Import trade (D) Local trade

9 & @ ®H-T1 ANE SAUR HT T THR TG 27
(A) i SR (B) HeHl IR

(C) 3fTaTd AR (D) TR AR

14. The first step in the controlling process is
(A) taking corrective actions
(B) setting performance standards
(C) comparing actual performance

(D) identifying deviations 1
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fRr=mr ufshan &1 wem = @

(A) GERIHE HRAE HCT

(B) Froure wevs fagifa e
(C) drEafees fIsared & g e
(D) Teomemi &1 gg=™ &

15. Debentures are a type of

(A) equity financing (B) debt financing

(C) short-term financing (D) government subsidy 1
FUUT TH THX h _ BW 1

(A) wHar e (B) =W ffem

(C) cTegehref fercfiem (D) Wl FgeH

16. Which of the following government schemes supports self-employment in

India? 1
(A) Pradhan Mantri Awas Yojana (B) MUDRA Loan Scheme
(C) Mid-day Meal Scheme (D) Sarva Shiksha Abhiyan

ad d = 3 8 - g e S-SR T g il 37

(A) TIFHS ATEE JSHT (B) Tl KU AT
(C) Tre-3 fie = (D) wd frem srfemm
17. Which of the following is an example of the economic environment? 1
(A) Cultural values (B) Inflation rates
(C) Changes in technology (D) Government stability
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= 8 9 se-u i gafaw =1 Tk I 2 e

() Afds g (B) Herehifa &
(C) dehishl | uftadH (D) EHR i &

18. The regulatory body for the stock market in India is
(A) RBI (B) IRDAI
(C) SEBI (D) TRAI 1
RA H IR SR HI FEmes w2
(A) SARosToATE0 (B) 3MMZo3AN o oToATg0

(C) THogodl o380 (D) HoHARoTo B0

19. The payment method in which customers pay when goods are delivered is

called
(A) prepaid payment (B) cash on delivery (CoD)
(C) net banking (D) credit card payment 1
Wae w1 ag fafy R aress @ % foqo WogaE s §, weerdt @
(A) W HITaH (B) w 37 feforadft (FHiostioho)
(C) e S (D) shfge *1E YaH
20. Which of the following is a component of financial planning? 1
(A) Determining capital requirements  (B) Making business policies
(C) Managing human resources (D) Selling goods to customers

e 7 9 - focfim e =1 = aes 37

(A) UGSt STaehdrsti w1 gt s (B) waTEHTRs fifeal ST
(C) THa el 1 JE (D) TTEhl = AEM =T
319/MAY/ LM
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SECTION-B

Qus—d

Note : Answer Question Numbers 21 to 35 given below.

few : fi=9 < g = 21 9 35 % W AR

21. State the elements of directing. 2
fdem % aw@l @1 3g@ Hi|
22. Name any two avenues for self-employment. 2

W-USR & foredl @t 9 & 9@ g

23. Fill in the blanks : 2

(a) refers to buying goods from the manufacturers or wholesalers
and selling the same to the final consumers.

(b) refers to buying of goods in large quantities from producers or
manufacturers for sale to other traders.

&6 W= i .

(%) ST AT B IUATBIST | IT U1eh fIsha13tl & T&g3Tl 1 5ha Hleh 3h! Af<m
IYABT I =T

(@) o awcd ? 3Afue wen # Icareshi A fmfaret & aegei w sl au 3%
3 AT I S= 1

24. (@) What is financial leverage?

(b) How is it calculated? 2

() fom IAIetes =T 27
(@) 3Eh! TUET h8 hl I 27
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25. Identify the following with respect to manpower planning : 2

(a) A statement of duties and responsibilities and tasks involved for each
job is summarized here

(b) A statement specifying the qualifications, skills and abilities required
for performing the job

AHawe FEeE % 9t § fm & ggem fie
(%) JB W FHaeAl qAqT WA 3 YAH U & HAl & Ush HYT bl AW & &Y

4 fen < 2
(@) 98 S W HE oaed & U avaes Treaisd, sisel aul auEaisd & i
HT 8
26. State whether the following statements are True or False : 2

(a¢) The business environment is static in nature.

(b) The changes in business environment are unpredictable.

3g@ Hif fop = wom g & e s
() oaTEETe g 1 gHfa fRr @d R
(@) SaTReh TERy § qiEddl 1 qaiaE T8l o S dehdl gl

27. Name any two E-commerce business. 2

gl @ - FEEE & AW Y|

28. Mention any two qualities required for self-employment. 2

W-TR & e 37awaes &I @ o7 Farsy|

29. Name the following with reference to a joint-stock company : 2
(a) The official signature of a joint-stock company

(b) The elected representatives of the members who manage the day-to-
day affairs of the joint-stock company
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TH GgE I wEA % ged § fam 9w @i
(%) TH TYE® Yol I HT STUHIND &
(@) "e=n grn 9 fow o wfafafy < o IS ot & <fes it o1 wey e @

30. Identify the following financial decisions : 2
(a) Decision relating to long-term investment in fixed assets

(b) Decision relating to short-term investment in current assets

= focfle fofn <t wgem Hifvw -
() Tt ufmmten 8 dedwefa o w1 for
(@) =Te] giEmE § dEweE Hom wr fo

31. Alliance Ltd. is engaged in manufacturing plastic buckets. The objective of
the company is to manufacture 100 buckets a day. To achieve this, the
efforts of all departments are coordinated and interlinked and authority-
responsibility relationship is established among various job positions.
There is clarity on who is to report to whom.

Name the function of management discussed above. Give its importance. 2

ew fafieeg wifees $i aedt s9H &1 M HT 81 HEET 1 Ufdied 100 Sed! s9H
&1 32T 2| 3Hh! WY & forw, @efi favmn & et 1 wwfea qen s=auey TR S
2 aen fafie sri-wEl % ne sfer-Seficd gey wifya fe S 81 98 w19 g
2 5 fl, formenl T &0 2

SR Ifd 99 % HE kT AW <ol 5T AEw o dfvuy

32. Give two examples of advertising medium. 2

fosiom wreml & @ e i

33. Give one-word for the following : 2

() The component of marketing mix that relates to channels of
distribution

(b) The component of marketing mix which persuades and influences the
consumers

319/MAY/
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Fafafga & fow @ w=e § s &
(&%) fawm fay =1 98 ges o gy foqwor memt o 2
(@) fgwom Ty &1 95 oo S WD HI T TUT TWIGd HE H FEUd B

34. Differentiate Debt from Equity. 2

/U7 T THAT ¥ FA<T <hifo|

35. State any two functions of financial markets. 2

ol aom & Rl @ wET w1 3gm Hifvm

SECTION-C

Qus—4

Note : Answer Question Numbers 36 to 51 given below. Internal choices
have been given wherever necessary.

e = < TS uv G 36 @ 51 % I Y| SrTevashdIER Jiafes feehey feu o €|

36. State any two objectives of ‘Make in India’ initiative of the Government of
India. 2

TRd THR I U 37 3T U & Tl Q@ 3LIAT &1 3g@ il
Or / 3AYar

State any two benefits of ‘Digital India’.

Tefea sfear & fordl @ w1 sg@ Hifm)

37. Give the full forms of the following : 2
(a) ECB

(b) FCCB

319/MAY/
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= =1 oot fawar Sife
() SoHtodlo
(@) ThoHoHtodfto
Or / JYan
Give the full forms of the following :
(@) SFI

(b) GDR

= o o fosar Hifs -
() THOTHOHTEo
(@) Sfogto3tmo

38. Name the sales promotion tools being referred here : 2
(@) A comb free with a bottle of hair oil

(b) A sachet of a new brand of shampoo attached to a magazine for use
by its readers

T wehid fosea gadq fafemi s 9w s -
(%) Il o dd hl FAA b WY ThH HH TH

(@) 9RT 1 TG Il o TN o [T $Heh |1 SIS T AY o Th ¢ S Hl Th
e

39. State any two features of internal trade. 2

Jaftes =R i fedl @ fagiwarstt @1 3g@ FHifu)

40. What is Public-Private Partnership form of organization? State its any
one feature. 2

“Trdtteh -l ATSER’ ThR T TS F1 27 3Hh! fopdl Ueh fomivar o1 3g@ iU
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Or / AYar

What is one-person company (OPC)? State its any one feature.

Tohel oAk T F1 87 3Teh! fohet weR famiwar =1 3g@ i)

41. Lalit has joined a manufacturing firm as a worker. He has recently started
working on the shop floor. The management is quite liberal and has
allowed the workers to form a hockey club. The workers assemble and play
hockey in the evening after the completion of their work.

Which type of organization is the hockey club? Give any one limitation of
this form of organization. 2

Afetd 4 T fmivft w4 U R % €9 H SR 91| 38 B & H W Wk W
HM HAT & HAT 81 I§Y HA IgR 8 qAT 384 HIFTR I Th glehl Fold s h
aufd § 21 W I AU B FHTH Hih HIWIR THHIA 8ld & adl &bl Tald gl

Blch! oc7d fohH ThR T TST 87 3H ThR o TIST hl i Ueh HHT <]

42. Explain the following : 3
(a) Planning is pervasive
(b) Planning is a continuous process
(c) Planning is futuristic
e 1 s
(%) FrSA e @
(@) friem fim som areft wfear 2
(M) FRieR wfoege g @
Or / JAYar
Explain the following :
(a) Objectives
(b) Strategy

(c) Policy
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= =1 wwems
(%) 3

(@) T

(m) fife

43. What is sales promotion? Name any two promotional tools used by

business. 3
fIshg Taeq T 37 SM9U™ g SWNM I AW drelt el @ Tadd foftei &% am
difsu)

Or / JAYat

State any three objectives of sales promotion.

faspa gada & Tl i Sewdl &1 3g@ i)
44. Explain any three methods of price fixation. 3
o fraior i feedl dm fafesi =61 smemsu)
Or / AYaT

State any three factors affecting the choice of channels of distribution.

oo mieem & = ol UWIfad i OTl fohegl i hRehl ol 3g@ hifTg|

45, Differentiate between WTO and GATT. 3
‘foga =UR gred’ qun N® I AR &1 GHE FHeialr <R |

Or / JAYat

What is a franchise form of retail trade? State its any three features.

Gl AR T HaEs THR F1 87 39h! fhdl da femiwansti &1 3g@ i)
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46. Name any three types of large-scale retail trade. 3

forl @ TR & ¥ 99H & U AR % T S|

47. Best Manufacturers Ltd. is a car manufacturing company. The production,
sales and marketing departments need to work together to ensure smooth
operations. The sales team promised early delivery of cars to customers,
but the production team could not meet the deadlines due to delay in raw
material supply. This led to customer dissatisfaction and a decline in the
company’s reputation.

(a¢) Which management function is missing in Best Manufacturers Ltd.?

(b) Mention any two problems which the company is facing because of the
missing function. 3

T2 Aghda it te #R fwih s 21 989 y=eEl & giftad s % o
Ired, fosha qen fauom fawm o ThEny ™ w6 Tawsdl 21 fasa | 3 urEehl
I BRI hl Feal feforadt < &1 smvares fen, wg &= w61 3mgfd & < 6 SR
3G W AHI-HHT H1 OO TE U eIl Y UTEhHI H FHAMN FI;T qAT FHAAT
iR i

() S Bghed fdfiee § Yoy &1 H-81 ®E IR 27

(@) Ut ®I3 A guEE Farse R qmEAT HE H IHAfRd B % SR HET U
@l gl

48. Explain the steps in the process of planning. S
s wfshen o <o EHETE

Or / 3IAYar

Explain the process of organizing.

HiTeq <hl Tishar THTSU|

49. Explain the stages in online transactions. 5

HAATST e hl FATLAT bl HHSTSU|
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Or / AYar

What options are available for securing online transactions? Explain.

HTAATE Sl bl g W % @ faseu €7 @wEsy)

50. Sun Print India Ltd. makes greeting cards for different festivals and
occasions and is flourishing well. During the time of Diwali and New year,
the production and selling of cards reaches a new high. The company
exists in an environment which is democratic and there are rules for every
business firm. Once you step out of the company there are customers,
competitors, government authority and almost everything one can think of.
The company appears to have a promising future. However the firm will
have to understand the close relationship between various elements of the
business environment around it.

(@) In the above case, which dimension of business environment is
highlighted?

(b) Why is it significant for the business to understand its
environment? 5

1 e sfen fafiee fafim —er au sEati & fou JwemeT 18 st 8@ 3R o1=at
TE ¥ ®A-%d @l 7| fearelt aun Joay & g0 el &1 e qon fasea w=ft =g
T Ugd S 2| HET Tk U TEleRW H foRmE g S Arkdteres 2 den @t At %
fore fem qen fafom €1 S99t IR S T 9= wen WA 2 a1 98l Uteeh, i,
TR TIfeehtor qon a8 |@ft St SIS |9 Thal ®, HING &l I8 TG sl & foh
T s SIS 81 W] BH ol U STH-UTH & i & faft geshi & wen afys
Tagl w1 qEeH &AM

(%) 3Tk feafa o =maEfes wiewn % fFd 3 W e gl w8 e
(@) =e9™ % folu 79+ THiawor 1 q9eEl Hgaqy @@ 8 7

51. Explain the factors that affect the capital structure of an organization. 5

Th TS hl ISt TTEHT hl YWId i dTel HRehi hl THSST

* Kk Kk
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General Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question
Paper.

2. Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

4. Write your Question Paper Code No. 69/MAY/4, Set on the Answer-Book.
5. (a) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
question will be yours only.

6. In case of any doubt or confusion in the question paper, the English version
will prevail.
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WA-7A H fopet oft JehR % Heg tyen g i feufd 7 eRistt sigare & |41 gl
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Time : 3 Hours | [ Maximum Marks : 100
m ;3 Hue | [ quris : 100
Note : (i) This Question Paper consists of 51 questions in all.

(1)
(ii)

(iv)

v)

(vi)

(i)
(i)

(iv)

All questions are compulsory.
Marks are given against each question.

Section-A consists of Question Nos. 1 to 20—Multiple Choice-type
Questions (MCQs) carrying I mark each. Select and write the most
appropriate option out of the four options given in each question.

Section-B consists of Question Nos. 21 to 35—O0Objective-type Questions
carrying 2 marks each (with 2 sub-parts of I mark each). Attempt these
questions as per the instructions given for each of the questions.
Section-C consists of

(a) Question Nos. 36 to 41—Very Short Answer-type Questions carrying
2 marks each to be answered in the range of 30 to 50 words.

(b) Question Nos. 42 to 47—Short Answer-type Questions carrying
3 marks each to be answered in the range of 50 to 80 words.

(c) Question Nos. 48 to 51—Long Answer-type Questions carrying
5 marks each to be answered in the range of 80 to 120 words.

An internal choices has been provided in some of these questions. You
have to attempt only one of the given choices in such questions.

3 IHE-9 H $ol 51 T |
qsft g rfEd 2
Td% T h 3Tk 3P AW feu MU )

TUE-A H U wET 1 § 20 d sgawedd Y (MCQs) ¥, FFH v ww
1 3% H 2| Y% Y § feu MU Am fuseul § A wew 3ugw fased w1 w
3R ford|

(v) Wue-a § W H& 21 ¥ 35 d% I8 Y &, S TS T 2 IFF B
(1 3% % 2 IY-¥FT & )| Y T & o fou 7w fgen & 3gar s a1
W |
319/MAY/ AT LRI ¢ 2or-0.
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(vi) wWuE-a § et g
(a) TR G 36 ¥ 41, 2 3% & fd-TgHT WA &, Tk W 30 ¥ 50 Wi

q e gl

(b) Y& W& 42 ¥ 47, 3 3% & A YA §, Tk W 50 ¥ 80 veqi
q e gl

(c) U T 48 W 51, 5 3% & AH-390F T &, s IW 80 & 120 v}
H e 8l

TH ¥ O T § s faehed fean w21 U Wyt § fou e faehedt § @
HIA Th H1 & I T 2|

( . . . . )
(1) Answers of all questions are to be given in the Answer-Book given to you.

aft gl % IW IRl & M IW-Yfeww H & fog
(2) 15 minutes time has been allotted to read this Question Paper. The Question
Paper will be distributed at 2:15 p.m. From 2:15 p.m. to 2:30 p.m., the

students will read the Question Paper only and will not write any answer on
the Answer-Book during this period.

39 GH-IF Sl Ugd & foiu 15 fime &1 g9 fear w21 weA-ud W fadaor dus d
2:15 &9 Toham ST@M| 2:15 & § 2:30 & dh B halel T ! Yl N 3H (Y
% GRE o IW-JRTHT W HIE W & @]

SECTION-A

wues—A

Note : Question Numbers 1 to 20 are MCQs of 1 mark each.
W WA 5T 1 9 20 Sgfashed™ WA (MCQs) 7, NH T T4 1 3% 1 2

1. When a company expands its business in foreign markets, it is called

(A) privatization (B) globalization

(C) liberalization (D) nationalization 1
W Th HIA foeslt aTER § 39 sweHE %1 fOER w8, 98 dEe @

(A) frefisp (B) afvasmo

(C) ERIR (D) T

Unnati Educations "
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2. The full form of B2C in E-commerce is
(A) Business-to-Consumer (B) Business-to-Company
(C) Buyer-to-Company (D) Buyer-to-Consumer 1
i-%mg § B2C %1 g0 fomn 2
(8) foora-g-Fegm (B) forra-g-er
(C) FRR-g-Fwrf (D) SRR-Z-FpT

3. The market where already issued securities are traded is called
(A) primary market (B) secondary market

(C) money market (D) capital market 1

9% 99K SRl @ # frifa sfofei &1 =R e S 7, seaar @
(A) Tfies SN (B) Tgdfrores s

(C) 1 SR (D) TS SR

4. Entrepot trade refers to
(A) importing goods for local consumption
(B) exporting goods to another country
(C) importing goods and then re-exporting them without using them

(D) trading within the same country 1

fafa =R @ ared ®

(A) T W % fow awgatt w1 I

(B) 3= W I g3t &1 fia

(C) & T A qAT IFh A 3h 3w fopw form g Fafa
(D) TH & < % Hiw =R

Unnati Educations”
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5. Which of the following is not a step in the planning process? 1
(A) Setting objectives (B) Developing premises
(C) Staffing employees (D) Implementing the plan
= § 9 se-a e afsear o= T8 '
() sew faufw (B) Fewmonai w1 ferbr
(C) wE=TEl T YRR (D) ST 1 fRaTaee

6. ‘India selling spices to the USA’ is an example of

(A) import trade (B) retail trade

(C) export trade (D) internal trade 1
‘IR g1 TRt 1 waTe & fasea’ W1 3gE gl

(A) 3T SR (B) el SR

(C) Tt =mr (D) 3N SR

7. The owners of a joint-stock company are known as

(A) directors (B) managers
(C) shareholders (D) employees 1
Th G Gl B % Tt hEed ©
(A) e (B) Yauh
(C) IIUTH (D) wHHERY
8. Which source of finance does not require repayment? 1

(A) Loans (B) Equity shares
(C) Debentures (D) Bonds

319/MAY/ LTI
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fod & S9-9 "ia & a9 H STEIhdT T@ Bl ?
(A) RO (B) THal 3

(C) o= (D) i

9. A self-employed person earns money through
(A) monthly salary
(B) profits from business or services
(C) government pension

(D) daily wages 1

T TSR Ak &7 &1 39 __ % H1e99 8 &l 3l
(A) wifees ada

(B) =a@™ AT TAT ¥ oA

(C) THR Uy

(D) fres gl

10. Debentures are a type of
(A) equity financing (B) debt financing

(C) short-term financing (D) government subsidy 1

UGS Th YN g &
(A) wwar feie (B) =0 farfrm
(C) eI fercftar (D) TR 3N

11. The document that contains rules and regulations for the internal
management of a company is

(A) Articles of Association

(B) Memorandum of Association

(C) Prospectus

(D) Balance Sheet 1

Unnati Educations”
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98 cWeW EH I % Tl Yy % T qen fafemm wftifaa B9 F,

HEA &
(A) TET H IFAAHIH
(B) @1 & wigfem
(C)
(D) feufa faawo
12. Which form of advertising allows direct interaction with the audience? 1
(A) Television (B) Radio
(C) Internet advertising (D) Newspaper
oo &1 ®-T1 YHR didaed & @ WY amdieny fi At <ar B 7
(A) efifasH (B) =
(C) St famqmH (D) HHER-TH

13. The main purpose of performance appraisal is to
(A) fire employees
(B) evaluate employee’s performance
(C) reduce workload

(D) increase competition among employees 1
fsuTer Hearih 1 gET 39 B

(A) HHEEl & A6l ¥ M

(B) HHGTNT o FSITET 1 Homehd

(C) M T AT HH HET

(D) wHaTiEl & " UG agmT

14. Which document is issued by a seller to inform the buyer about the

amount due for payment? 1
(A) Invoice (B) Debit note
(C) Credit note (D) Quotation

319/MAY/
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I TR 1 PTaE % T fashdt gR0 shar &1 god FH & T SH-81 g IR

foram Smam 27
A) S (B) sfee e
(C) shfee e (D) FEREH
15. Which of the following is an example of the legal environment? 1
(A) Banking policies (B) The Consumer Protection Act
(C) Inflation rate (D) Population growth
e & & BT B T w1 T e 27
(A) S g (B) 3UMRRT Teegur rfufrm
() Frhfd @ (D) wEEn Jfg

16. Working capital management deals with
(A) long-term investment in fixed assets
(B) managing day-to-day financial operations
(C) making dividend payments
(D) borrowing funds for expansion 1
wrEEier T ey e YEE w27
(A) TR i & defweia e
(B) fea wfafer = focia s=medi 1 wsy
(C) w1 I
(D) fo=r & fotu i 3UR <

17. The first step in the controlling process is
(A) taking corrective actions
(B) setting performance standards
(C) comparing actual performance

D) identifying deviations 1
(D) ying

319/MAY/
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SR wfsean w1 gem = @

(A) GURIHh HRGE! ST

(B) frearea mmeue fagifa e
(C) dTEafes fIsared i gan e
(D) o=t &1 9ga™ &

18. Which of the following government schemes supports self-employment in

India? 1
(A) Pradhan Mantri Awas Yojana (B) MUDRA Loan Scheme
(C) Mid-day Meal Scheme (D) Sarva Shiksha Abhiyan

ad ¥ f § 4 sH-H Wi 9T W-USIR 1 G99 it 87

(A) TIHHS A FSHT (B) Tl KU AT
(C) Tre-3 i == (D) w4 forem srfipm
19. Which of the following is not a financial market instrument? 1
(A) Commercial paper (B) Certificate of deposit
(C) Treasury bills (D) Consumer goods

frr d @ wH- foxflg o %1 T cEES @ R

(A) orfseess g (B) ST SHIOGH
(©) =l foe (D) I areqd
20. Which of the following is not an advantage of E-commerce? 1

(A) 24/7 availability
(B) Wide range of products
(C) Requires physical presence of buyers

(D) Convenience in shopping

Unnati Educations
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= & @ ®-T1 $-hHE & TH AW T 7
(A) 24/7 & AT

(B) Scar@l <l Sl @l

(C) sharati i wifes Iufeafa & smawaehar
(D) wlert & gfeen

SECTION-B

Qus—d

Note : Answer Question Numbers 21 to 35 given below.

few . = & Ty 9= 21 ¥ 35 & I i)

21. Give two characteristics of internal trade. 2
HTieh =R hl @ fommamd &)
22. Name any two E-commerce business. 2

fordl @ 3-ME EEE & TH T

23. Fill in the blanks : 2

(@) refers to buying goods from the manufacturers or wholesalers
and selling the same to the final consumers.

(b) refers to buying of goods in large quantities from producers or
manufacturers for sale to other traders.

&6 W\ i .

(%) 1 AT 8 IUATHIS | I Uieh fIsha13tl & T&g3Tl 1 5ha Hleh 3h! Af<m
JUWRET 1 ST

@) HT qHE g AT WA H IcdTeehi A1 Fmiarst 8 awget &l @dieT aon 3%
3 HOIE Sl =

319/MAY/
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24. Give any two examples of self-employment. 2

W-UR % HIE A e afu)

25. Mention any two qualities required for self-employment. 2

@W-UR % oY 3mawaeh i & 0 Famsy|

26. State the elements of directing. 2

feem o a1 3g@ hHiu|
27. Identify the feature of business environment from the following
statements : 2

(a) The business environment keeps on changing.

(b) The changes in business environment are unpredictable.

= weAl @ SEETye v @ foRivaret 1 ugeEm Hife
(%) SAEHIRG TR § aREdd gl Ear 2l
(@) AEHTReh wieRy § gieddl 1 AW TE e ST gl 7

28. Give two examples of advertising medium. 2
IERIEE IR TIC R B H U S
29. Name any two types of plan. 2

fordl @ R 1 ARSI & AW i

30. (a) What is financial leverage?

(b) How is it calculated? 2

() foia O =1 27
(@) ZEhl TUET hE hl It 37

Unnati Educations "

9899436384, 9654279279

319/MAY/



31. Differentiate Debt from Equity. 2

/T HT GHAT H HA<R hifT|

32. Give one-word for the following : 2

(a) The component of marketing mix that relates to channels of
distribution

(b) The component of marketing mix which persuades and influences the
consumers

frefafad & fow s wse d 3w G
(%) Tauom fug =1 98 g g1 ey fadqwr @em o @
(@) fouom Ty &1 98 Tesh S TRl D HAW AU Yifed A A Hefud @

33. Name the following with reference to a joint-stock company : 2
(a) The official signature of a joint-stock company

(b) The elected representatives of the members who manage the day-to-
day affairs of the joint-stock company

THh GgE It HE o ged § = o 9w @i
(%) Th TIH Yol HFH] I SUHIND TR
(@) "e=t grn 9 fow o wfafafy < o Ot ol & <fes it o1 wey e &

34. Identify the following financial decisions : 2
(a) Decision relating to long-term investment in fixed assets

(b) Decision relating to short-term investment in current assets

Unnati Educations”
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fr= focftr fofai i e Sifsw .
(%) wreht ufmmten § e o w1 fof
(@) =Te] aiEmfE o dgweid fHaw &1 o

35. Fill in the blanks : 2
The Indian money market consists of and
&6 W\ i .
YR g1 99N 8 e Tferfera 2|

SECTION-C
G us—H

Note : Answer Question Numbers 36 to 51 given below. Internal choices
have been given wherever necessary.

e . 9 & T v H=n 36 W 51 % IW AU FEvIhdHR Jidie faehed fou T |

36. State any two objectives of ‘Make in India’ initiative of the Government of
India. 2

Yd TR HI U 37 3fear uead & gl @ Sewadl &1 3g@ <hifsig)
Or / JAYar

State any two benefits of ‘Digital India’.

‘Telea 3fear = Tohgl q ATl 1 3g@ hHiT|

37. What is Public-Private Partnership form of organization? State its any
one feature. 2

“HTES b~ T3St HTEIER’ YR T TS o1 27 3Hehl fohell Wk forivar &1 3g@ Hifs)
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Or / AYar

What is one-person company (OPC)? State its any one feature.

Tl SAfh w27 3Eehl el weh fomivar @1 sg@ <ifsu

38. State any two qualities of a good salesman. 2

T 3= faswashal o fhgl § N 1 3g@ HIfT

39. Give the full forms of the following : 2
() ECB
(b) FCCB
= w1 oot fawar Sifse
(%) SoHlodto
(@) ThHoHoHtodfto

Or / JAYar
Give the full forms of the following :
(a) SFI
(b) GDR
e o1 o fereem IR
(%) THoTHOIATZ0
(@) Sfrogto3mo

40. How is functional structure different from divisional structure? Explain by
giving any two points. 2

HEfas G faarfa @ @ H8 i 37+ @ fog oo Tmemsy
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41. Explain the following terms of trade : 2
(a) Cash on Delivery (CoD)
(b) Free on Board (FoB)
MR 1 = 7Gl 1 THAEY
() faawor | Te (FHo3Mogio)
(@) V&N W efeH (TWhodfloslo)

42. Explain the following : 3
(a) Planning is pervasive
(b) Planning is a continuous process

(c) Planning is futuristic

= % FmEmT
() TR e 2
(@) RIS R =em areft gfskn 2@
(M) fEem wfesige gar 3
Or / sieran
Explain the following :
(@) Objectives
(b) Strategy

(c) Policy

= = TmEm
(%) e

(@) THifd

(m) fifa
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43. Differentiate between WTO and GATT. 3
‘fovg =aUR Tea’ dur RNE I AR H1 = GEar H 3T hifg|

Or / JAYar

What is a franchise form of retail trade? State its any three features.

Gl AR 1 hamgsl YR 1 87 3hl fohedl d fosimanst &1 3g@ <hifsm|

44. What are the three levels of packaging? Explain. 3
I % dm T o dr wwems

45. What is sales promotion? Name any two promotional tools used by
business. 3

fasha dadq w1 27 =W9EE g 3T hl AOH arefl TRl @ dada faftei % am
L

Or / AYaT

State any three objectives of sales promotion.

fosha w9 & gl @R e T 3@ I

46. What is a departmental store? Give its any three features. 3

faumfia wuer w B? sEhl w8 dm faemand dftg)

47. Best Manufacturers Ltd. is a car manufacturing company. The production,
sales and marketing departments need to work together to ensure smooth
operations. The sales team promised early delivery of cars to customers,
but the production team could not meet the deadlines due to delay in raw
material supply. This led to customer dissatisfaction and a decline in the
company’s reputation.

(a) Which management function is missing in Best Manufacturers Ltd.?

(b) Mention any two problems which the company is facing because of the
missing function. 3

319/MAY/
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= Bghaad fdfies s wr ol s 31 989 s=eEl ® gihftad 6 % fae
3T, foasha o foque faumm o6ty ™ S 6 AEvEshd 2| fosha 9 3 urEsi
® HA HI ool fefradt ¢ o1 smvamEs fon, 1w = 7 i Imgfd § o % wRw
IcTe EH THI-HIHT 1 IIeH Al B Hebl| THH UTEhl H STHAN g qAT HHH
SRR HH TS

() S Ayhaed fafieg # ysy &1 siHA-a1 S Ui B7

(@) Ut ®IE N guETd Fa3e T amaT HE B SR B % BRU BT U

@ 8l

48. Explain the steps in the process of planning. 5
TS wfshan & =0 wHeEsT)
Or / AYar
Explain the process of organizing.

HiTeq <hl Tisha THTSU|

49. Explain the stages in online transactions. S
JTATE TFeA shl STEEAT I A9
Or / JAYar

What options are available for securing online transactions? Explain.

HiTeATE el bl guferd & % @1 famen €7 wmgmsy)

50. Sun Print India Ltd. makes greeting cards for different festivals and
occasions and is flourishing well. During the time of Diwali and New year,
the production and selling of cards reaches a new high. The company
exists in an environment which is democratic and there are rules for every
business firm. Once you step out of the company there are customers,
competitors, government authority and almost everything one can think of.
The company appears to have a promising future. However the firm will
have to understand the close relationship between various elements of the
business environment around it.

(a) In the above case, which dimension of business environment is

highlighted?
(b) Why is it significant for the business to understand its
environment? )
319/MAY/ LA AR
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T fiie 3fean fafies foftm =mer aun s@ed & fo s *1E st 8 3t =t
TE ¥ 5A-5d @I 2| fearell qon Jeay & awg HEl &1 e aun fosea =t Semsai
T U5 ST 2| HEE Tk UH TEERT § foRmE @ S Arkdteres @ qen /it wAf %
foru formy qen fafoma 31 5@ 319 U SR O | ST hed Wad & df 9@l aTeek, i,
TIHRI WRtor qen 9 @t St Sis 99 "kl 8, AN &1 I8 Wdid giar 8 foh e
1 T SRS &1 W] BH I I TH-UH o T o o geshi & wer afs
el I FHSHAT B

(%) 3 fafq o sqaEies yaiawor & fopd 3o W g ST T R 7

(@) @™ % U 39 qaieawor I 9HgAT Hewqul b B 7

51. What are the sources available to the business for financing its fixed

capital requirements? Explain. 5
TRl ISt STEvEsharsti il U & o foTu e % U™ HH-%H § |d 39y g
&7 Twemsy

* kK

319/MAY/ [V25—3100x3], 4 9 DL JCTIAES A RORUN OO
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